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INTERIOR SERVICES MAINTENANCE AGREEMENT & WARRANTY 
  

This agreement is made between Oakland Green Interiors (“OGI”) and [Client Name] (“Client”) 
for the ongoing care and maintenance of interior plantscapes at [Client Address]. Our goal is to 
ensure your plants remain healthy, vibrant, and beautiful year-round through professional care 
and proactive service. 

 

Scope of Services 

Oakland Green Interiors will provide comprehensive interior plant care, including: 

• Watering & Fertilizing: Species-appropriate watering schedules and feeding with water-
soluble or slow-release fertilizers during growing seasons. 

• Trimming & Pruning: Professional grooming to maintain plant health, size, and 
appearance. 

• Pest Management: Licensed preventative treatments using Integrated Pest 
Management (IPM). 

• Plant Area & Container Cleaning: Debris removal and cleaning of container exteriors. 

• Foliage Cleaning: Regular dusting and washing to support both aesthetics and plant 
health (no leaf polish shortcuts). 

 

Warranty & Plant Replacement 

• Plants Installed by OGI: Full replacement warranty. Any plant that becomes unhealthy 
due to disease, insects, or watering issues is replaced at no cost. OGI reserves the right 
to replace any failed plant with another species of the same value, appearance, and 
height. 

• Existing Plants (Not Installed by OGI): Replacement warranty will be considered on a 
case-by-case basis, depending on plant condition at the start of maintenance and our 
assessment. 

Exclusions 

The warranty does not apply when plant loss or damage is caused by: 

• Watering, pruning, or care attempts by client employees or third parties 
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• Accidental or intentional damage by employees, cleaning staff, or others on-site 

• Inadequate heating, cooling, or ventilation 

• Reduction of lighting levels below original specifications 

• Theft or mysterious disappearance 

• Relocation of plants without OGI approval 

 

Client Responsibilities 

To ensure successful plant health and service, the Client agrees to: 

• Provide access to all plants during normal business hours (unless otherwise negotiated). 

• Notify OGI of construction, office closures or special hours, site changes, or conditions 
that may impact plant health. 

• Avoid moving, watering, or otherwise altering plant care unless approved by OGI. 

• Understand that if access is restricted (e.g., locked rooms, meetings in progress), an 
additional visit may be billed, and plant warranty may be voided. 

 

Terms & Billing 

• Duration: Agreement automatically renews annually. Either party may terminate with 30 
days’ written notice. Early termination of rental contracts may result in additional fees 
based on the remaining contract duration, or the Client may choose to purchase the 
rented plants and containers at a buy-out cost determined by OGI. If service is 
terminated and containers or plants are being rented, OGI will follow up with next steps. 

• Billing: Invoiced monthly in advance; payment due Net 30 days. 

• Late Fees: 1.5% per month on balances 30+ days past due. 

• Non-Payment: 

o 30+ days overdue: Warranty and replacements suspended until account is 
current. 

o 90+ days overdue: Service may be terminated. 

• Annual Adjustments: Rates may be adjusted yearly to reflect changes in operating costs 
and inflation. 
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The Bottom Line 

Your monthly fee covers both ongoing maintenance and our plant replacement warranty. With 
Oakland Green Interiors, your plants will stay healthy and beautiful − and if they don’t, we’ll 
make it right. 
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