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EXTERIOR SERVICES MAINTENANCE AGREEMENT & WARRANTY 
  

This agreement is made between Oakland Green Interiors (“OGI”) and [Client Name] (“Client”) 
for the ongoing care and maintenance of exterior container plantings at [Client Address]. Our 
goal is to ensure your plantscapes look their best year-round through proactive care and 
seasonal refreshes. 

 

Scope of Services 

Oakland Green Interiors will provide comprehensive exterior container maintenance, including: 

• Watering & Fertilizing: Species-appropriate watering and feeding during the growing 
season. 

• Pruning & Grooming: Trimming, deadheading, and removal of spent foliage to promote 
healthy growth and attractive appearance. 

• Pest Management: Integrated Pest Management (IPM) for common plant pests; 
excludes animal damage (e.g., deer, rabbits). 

• Container & Area Cleaning: Removing debris from containers and sweeping/cleaning 
the immediate surrounding area. 

• Seasonal Plant Rotations: Plants changed according to contract schedule (e.g., Spring 
pansies and cool-weather annuals, Summer annuals and tropicals, Fall foliage and 
grasses, and Winter evergreens). Substitutions may be made based on availability and 
horticultural performance. 

 

Warranty & Plant Replacement 

• Initial Installation: Exterior container plants installed by OGI are guaranteed for 7 days 
after installation. 

• After 7 Days: No warranty applies due to environmental factors beyond our control 
(weather, theft, animal or human activity, vandalism, or relocation of containers). 

• Negligence Exception: If plant loss is clearly due to OGI’s negligence in performing 
contracted services, replacements will be provided at no cost. 

• Otherwise: Replacements will be proposed and billed on a time and materials basis. 
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Exclusions 

Warranty does not cover plant loss or damage caused by: 

• Theft, vandalism, or introduction of harmful substances 

• Severe weather (heat, frost, storms) 

• Animals (other than typical pests treatable by OGI) 

• Container relocation or handling by non-OGI staff 

• “Well-meaning care” by client employees or third parties 

 

Limited Warranty for In-Ground Plantings - Installation Only 

Any plants that we install directly into the ground (not in containers) are covered by the 
standard Oakland Nursery plant warranty: 

• Outdoor trees, shrubs: 1 year warranty 

• Perennials and grasses: 30 days warranty 

• Annuals and bulbs: No warranty 

 

Client Responsibilities 

To ensure successful maintenance, the Client agrees to: 

• Provide access to the site during normal business hours. 

• Communicate promptly regarding construction, site changes, or environmental 
conditions that may impact plant health. 

• Avoid watering, moving, or otherwise altering plant care unless approved by OGI. 

• Understand that if access is restricted (e.g., locked rooms, meetings in progress), an 
additional visit may be billed, and plant warranty may be voided. 

 

Terms & Billing 

• Duration: Agreement automatically renews annually. Either party may terminate with 30 
days’ written notice. Our annual maintenance program is billed monthly for 
convenience. If service is cancelled within the first contract year, the remaining balance 
for that year’s agreement will be invoiced to ensure completion of the contracted term. 

• Billing: Invoiced monthly in advance; payment due Net 10 days. 
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• Late Fees: 1.5% per month on balances 30+ days past due. 

• Non-Payment: 

o 30+ days overdue: Warranty and replacements suspended until account is 
current. 

o 90+ days overdue: Service may be terminated. 

• Annual Adjustments: Rates may be adjusted yearly to reflect changes in operating costs 
and inflation. Client requests for additions or changes to seasonal plantings will be 
charged on a time and materials basis. 

 

The Bottom Line 

Oakland Green Interiors is committed to keeping your exterior plantscapes healthy, colorful, and 
thriving year-round. With your partnership, we’ll maintain a beautiful, welcoming environment 
for your space. 
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